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Thank you for joining us.  We will mute everyone 
when we begin.  Please feel free to submit 
questions or comments through the chat box.



Three Things You Can Do 
For Your Business Now

March 27, 2020



Julie Perkins
Director of Digital Strategy
Advance Media New York

Robin Thompson
Sales/Talent Development 

Advance Local

Lindsay Marlenga
Senior Director of Marketing

Advance Media New York



• Update

• Communicate

• Plan

Three Things We’ll Talk About Today



Update



➢Hours of operation
➢Services offered online
➢Event postponements or cancellations
➢Delay to services or product shipments 
➢How to communicate with you 
➢Cancellation and refund policies

WHAT



Google My Business profiles
• Hours
• Business description
• Create a post using 

special COVID-19 tab

WHERE



Your website

WHERE

Think like a customer first
What would they want to know?

Think like a business owner
What would you want your customers to know?



Communicate



WHAT

Social channels



HOW
Think Like a Public Relations Firm

➢Message your followers – make it relatable to now 
➢Post a fun video to connect with customers
➢Interactive polls on Facebook
➢Encourage your followers to post pictures
➢Community organizations or non-profit connections
➢Facebook cash grants and ad credits



Plan



➢30 days out – keeping your business going now
➢60 days out – transition/recovery
➢90 days out – business as usual

➢How will you communicate with customers 
during each stage?

➢What promotions, events and information can 
you plan at each stage



Resources

Facebook announced that they are offering $100million in cash grants and ad 
credits for up to 30,000 eligible small businesses in over 30 countries where they 
operate to help mitigate business disruption. They providing more updates soon 
on the application process Sign up to make sure are up-to-date with the latest. 

Google has posted a new help document that gives step-by-step information on how to 
update your Google My Business profile.

Contact Advance Media NY – info@advancemediany.com or direct to Lindsay 
Marlenga at lmarlenga@advancemediany.com or 315-525-8037

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fboost%2Fgrants&data=02%7C01%7Crthompson%40advancelocal.com%7C2fd05dec241f446d436e08d7cc49a567%7C1fe6294574e64203848fb9b82929f9d4%7C0%7C0%7C637202489012870932&sdata=V6sqe0JKM09i61byM701IXPJT%2B7icwpsBj8MnX9tBzU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fbusiness%2Fboost%2Fgrants&data=02%7C01%7Crthompson%40advancelocal.com%7C2fd05dec241f446d436e08d7cc49a567%7C1fe6294574e64203848fb9b82929f9d4%7C0%7C0%7C637202489012880927&sdata=FbwD4H9%2BnxCORLhTsZ7096CIwGLShIYjynSuXYIzofM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.google.com%2Fbusiness%2Fanswer%2F9773423%3Fp%3Dcovid_19%26visit_id%3D637201382366860840-2956915248%26rd%3D1&data=02%7C01%7Crthompson%40advancelocal.com%7C2fd05dec241f446d436e08d7cc49a567%7C1fe6294574e64203848fb9b82929f9d4%7C0%7C0%7C637202489012870932&sdata=tztS9rK43Xsx0%2FkpvISVbGwGgqAe6kVZxI%2BYfwzCUqk%3D&reserved=0
mailto:info@advancemediany.com
mailto:lmarlenga@advancemediany.com


Questions



Thank You


