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Website Updates You
Can Do Now

Thank you for joining us. We will mute everyone

when we begin. Please feel free to submit
AD guestions or comments through the chat box.

MEDIA =W Y OR April 17, 2020



ADVAN CE

EEEEEEEEEEE

Website Updates You
Can Do Now

ADVAN CE

EEEEEEEEEEE April 17, 2020



Today’s Presenters

Robin Thompson Chris Eastway Lindsay Marlenga
Sales/Talent Development Web Development Manager Senior Director of Marketing
Advance Local Advance Local Advance Media New York
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New Normal

Things you did two weeks ago are likely no
longer accurate or meaningful

Need to provide critical information and content
that is important to your customers today
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Audience Question

“Have you made changes to your
website content since this situation
began? What types of changes?”

Please place your answer in the chat box
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Ways to Update
Your Website
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Coronavirus Page Content

» General messaging
» Changes in Services
» How to Help

» FAQ Content
» Basic Contact Info Updates
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SPECIAL ALERT: CO

-19 INFORMA'
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COMMUNITY SUPPORT

Y

Praising Everyday Heroes
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CORONAVIRUS UPDATES

s Syracuse University = L

Support the Central New York Community Upc

Support the Central
New York community

Syracuse University is committed to supporting
the Central New York community as it responds
to the COVID-19 health emergency. Faculty,
staff and students are looking for ways to get
involved and often are also being asked by
others how the University can help.

To that end, we have formalized a process to
receive, prioritize and coordinate COVID-19
community assistance initiatives across the
University. If you have an idea or would like to
offer assistance to the community—or if you
have been approached by a community member,
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Adjust to your customer’s
new normal

Non-routine

routine =
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Finding New Ways to
Engage and Interact

ADVAN CE

EEEEEEEEEEE



Online Ordering
Gift Card purchases
Basic E-commerce
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Leisure lemg COMMUNITIES LIVING v ABOUTUS ~  NEWS &STORIES CONTACT US
OPTIONS

MANAGEMENT

SHORT-TERM
EMPLOYMENT
OPPORTUNITIES

As COVID-19 restrictions shutter restaurants, retail stores and other businesses — temporarily upending the income of

. up to 1 million Michigan residents — Leisure Living Management is hiring team members at its 25 communities
2. acrossthe state. The impact of coronavirus is being felt by all industries, but it has created opportunities for us to
" assist displaced workers who are interested in helping with increased needs in independent living, assisted living
and memory care settings.
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HOME BOOKS AUDIOBOOKS ABOUT BLOG  CONTACT JOIN MY NEWSLETTER

Newsletter

Join my newsletter for information on my current writing projects, information about cover reveals, pre-orders, new releases, upcoming book
signings, exclusive sneak peeks, and news-worthy details from my writing world.

Email Address SUBSCRIBE

If at any time you don't think you're receiving my newsletter, please check your JUNK or SPAM mail folder and mark it as “not spam” so it will
show up in your inbox. If that doesn't work you may have opted out of receiving newsletters from the service provider through a previous

interaction.

If you have questions about privacy and how your data is managed, please view the Privacy Policy page.
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istory has shown if you don’t%ntinue to
engage with customers during a‘time like
this, they’ll be slower to com%back.
\

Keep being part of the conversation.
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Questions

Please place your answer in the chat box
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Thank You

Contact Advance Media NY —info@advancemediany.com or direct to Lindsay
Marlenga at Imarlenga@advancemediany.com or 315-525-8037
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