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Thank you for joining us.  We will mute everyone 
when we begin.  Please feel free to submit 
questions or comments through the chat box.
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Things you did two weeks ago are likely no 
longer accurate or meaningful

Need to provide critical information and content 
that is important to your customers today

Source:  Kantar, 2020

New Normal



Audience Question

“Have you made changes to your 
website content since this situation 
began?  What types of changes?”

Please place your answer in the chat box



Ways to Update
Your Website







➢ General messaging
➢ Changes in Services
➢ How to Help
➢ FAQ Content
➢ Basic Contact Info Updates

Coronavirus Page Content





Praising Everyday Heroes

COMMUNITY SUPPORT



Your Goal

Adjust to your customer’s 
new normal

Non-routine 
routine



Finding New Ways to 
Engage and Interact



NEW

Online Ordering
Gift Card purchases
Basic E-commerce



NEW

Employment
Application



NEW

Newsletter
Signup



Remember . . . 

History has shown if you don’t continue to 
engage with customers during a time like 

this, they’ll be slower to come back.

Keep being part of the conversation.



Questions

Please place your answer in the chat box



Thank You

Contact Advance Media NY – info@advancemediany.com or direct to Lindsay 
Marlenga at lmarlenga@advancemediany.com or 315-525-8037
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